
1 | P a g e  
 

Polish Community Center of Buffalo, Inc., 
d/b/a Lt. Col. Matt Urban Human Services Center of WNY      

Last Updated:  
October 21, 2021 

1. Is the Polish Community Center of Buffalo, Inc. d/b/a the Lt. Col. Matt Urban Human 
Services Center of WNY, Inc. a 501(c)3 nonprofit organization?  

Yes.  

2. What locations does the Matt Urban Center operate from? How many employees do 
you have at each location?  

3. What back up platform do you use today? 

Windows Server Backup, which includes daily backups to external hard drives that are 
rotated once a week offsite. Each Endpoint gets backed up to the local server. In addition, 
each user’s Documents Directory is continually backed up via folder redirection.  

4. Are you requiring the respondent to provide a back up solution?  

We have considered using Azure Cloud Backup Services for the servers, should we be 
able to secure a substantial nonprofit discount. However, we do not require respondents 
to this RFP to provide or propose a new back up solution at this time.  

5. Do you have VPN connections between each location?  
 
No.  

 
6. What type of phone system does your team have?  

 
Verizon OneTalk System.  

 
7. Is the respondent responsible for maintaining, setting up new lines, 

troubleshooting, and deployment of any new employees or locations?  
 
The selected contractor will not be required to maintain, set up new lines, troubleshoot, or 
deploy phones for new employees or locations. Generally, this is handled by staff.  
 
However, setup of new employees or locations does involve coordination between the 
contractor and our staff to ensure that phones, computers, and their associated lines and 
cables are all able to work together given space constraints and other applicable 
conditions.  

 
8. Where do you currently get Microsoft e-mail licenses?  

 
Microsoft via a Techsoup Discount.  

 
9. Some Servers and Network equipment is end of life or becoming end of life, should 

respondents submit a quote to replace these items as well? 
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No. However, we expect to upgrade our servers in the near to medium term. Once a 
contractor is selected and gains familiarity with our systems and operations, we will 
welcome their recommendations and would be looking to have them lead the server 
upgrade. 

 
10. What is your current antivirus for your desktops and servers? 

 
Avast Business CloudCare Managed Antivirus via Techsoup 8.00/user 

a. Do you anticipate continuing to use these products, or do you require us to 
provide antivirus as part of our proposal?  

 
If the respondent can provide a comparable priced solution (e.g., with a not-for-
profit discount), we would gladly consider switching services. However a new 
antivirus protocol is not required as part of this RFP.  

 


